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DETAILED ACTION 



Claim Objections 



1 . Claims 28, 38, 44 and 52 are objected to because of the following informalities: 
claim 28, line 9 "the conference server" lacks of antecedent basis. 

Claim 38, line 12 "adapted" should be "adapted to". 

Claim 44, is not a completed sentence. 

Claim 52, line 2 "said voice messaging server" lacks of antecedent basis. 
Correction is required. 



2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-63 are rejected under 35 U.S.C. 102(b) as being anticipated by Gardell 
etal. (US 6,031 ,896). 

Regarding claim 1, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1, lines 27-30), (which reads on claimed "a method of 
allowing a subscriber to monitor a caller's recording to a network-based voice 
messaging service"), said method comprising: 



Claim Rejections - 35 USC § 102 
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detecting a call (column 4, line 40 "a call") at a switch (80 on FIG. 2) serving the 
subscriber (column 4, lines 31-43) [The calling party at a first telephone device attempts 
to contact the called party]; 

routing the call from the switch to the network-based voice messaging service 
through a conference server (340 on FIG. 5), said conference server being in a packet- 
switched data network (column 7, lines 9-18) [The call control service entity first routes 
the call to the voice mail intercept service terminal]; and 

conferencing a packet-switched telephony client (350 on FIG. 5) into the call via 
the conference server, wherein said packet-switched telephony client is associated with 
the subscriber (column 7, lines 22-33) [The voice mail intercept service terminal creates 
a three-party call among the calling party, the called party and the voice mail service 
terminal]. 

Regarding claims 2, 15, 17, 21, 31 and 43, Gardell discloses checking a 
presence database to determine an availability for the subscriber on the packet- 
switched data network (column 4, lines 44-50). 

Regarding claims 3, 45 and 54, Gardell discloses receiving a registration 
message from the packet-switched telephony client, wherein said registration message 
includes the availability for the subscriber (column 5, lines 64-66). 
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Regarding claims 4 and 55, Gardell discloses placing a second call from the 
conference server to a telephony device according an instruction received from the 
packet-switched telephony client (column 7, lines 22-33). 

Regarding claims 5, 56 and 62, Gardell discloses wherein the telephony device 
is a telephone (100 on FIG. 2). 

Regarding claims 6, 9 and 57, Gardell discloses removing the network-based 
voice messaging service from the call on the conference server according to the 
instruction received from the packet-switched telephony client (column 7, lines 22-33). 

Regarding claims 7 and 58, Gardell discloses wherein data packets transmitted 
from the packet-switched telephony client to the conference server do not include data 
representing audible speech (column 7, lines 22-33). 

Regarding claim 8, Gardell discloses wherein data packets transmitted from the 
conference server to the voice messaging server do not include data representing 
audible speech originating from the packet-switched telephony client (column 7, lines 
22-33). 
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Regarding claim 10, Gardell discloses wherein the step of routing the call from 
the switch to the network-based voice messaging service through a conference server 
comprises: 

routing the call from the switch to a media gateway, wherein said media gateway 
is in the packet-switched data network (column 4, lines 31-43); 

sending a message from the first media gateway to a call agent, wherein said 
message includes at least a called party information, and wherein said call agent is in 
the packet-switched data network (column 6, lines 44-55); 

sending a message from the call agent to an application server, wherein said 
message includes at least a portion of the called party information, and wherein said 
application server is in the packet-switched data network (column 6, lines 44-55); 

sending an instruction message from the application server to the call agent, 
wherein said instruction message includes at least a portion of the called party 
information (column 6, lines 1-10); 

sending an allocation message from the call agent to the conference server, 
allocating a conference resource on the conference server (column 7, lines 22-33); 

connecting the conference resource to the call (column 7, lines 22-33); and 

connecting a second call from the conference server to the network-based voice 
messaging service and connecting to the call (column 7, lines 22-33). 
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Regarding claim 11, Gardell discloses determining a network address for the 
packet-switched telephony client, said determination based at least in part on the called 
party information (column 6, lines 44-55); 

sending an invitation to the packet-switched telephony client, said invitation 
addressed to the network address (column 6, lines 44-55); 

providing the network address to the conference server (column 6, lines 1-10); 

and 

connecting a voice path from the conference resource to the packet-switch 
telephony client based on the network address (column 7, lines 22-33). 

Regarding claims 12, 36 and 46, Gardell discloses wherein the packet-switched 
data network is an IP network (column 4, lines 8-30). 

Regarding claim 13, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1, lines 27-30), (which reads on claimed "a method of 
allowing a subscriber to monitor a caller's recording to a network-based voice 
messaging service"), said method comprising: 

connecting the caller (column 4, line 31 "a calling party") to the network-based 
voice messaging service via a media gateway (70 on FIG. 2) and a conference server 
(340 on FIG. 5), wherein said media gateway interfaces a telephony network (PSTN on 
FIG. 1) and an IP network (40 on FIG. 1) and wherein said conference server is in 
communication with the IP network (column 4, lines 31-43) [The calling party at a first 
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telephone device attempts to contact the called party and the switch is configured to 
forward calls to the gateway]; and 

connecting a packet telephony client (350 on FIG. 5) to a communication path 
(column 7, line 25 "a three-party call") shared by the caller and the network-based voice 
messaging service, wherein said packet telephony client is in communication with the IP 
network (column 7, lines 22-33) [The voice mail intercept service terminal creates a 
three-party call among the calling party, the called party and the voice mail service 
terminal]. 

Regarding claim 14, Gardell discloses wherein the packet telephony client 
comprises a user interface adapted to receive call processing instructions from a 
subscriber and to send the call processing instructions to the conference server (column 
7, lines 22-33). 

Regarding claims 16, 19, 29 and 42, Gardell discloses wherein the packet 
telephony client comprises a user interface adapted to receive call processing 
instructions from a subscriber and to send the call processing instructions to an 
application server, wherein said application server is in communication with the IP 
network (column 7, lines 22-33). 



Application/Control Number: 10/021 ,049 Page 8 

Art Unit: 2645 

Regarding claim 18, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1 , lines 27-30), (which reads on claimed "a system 
allowing a subscriber to monitor a caller's recording to a network-based voice 
messaging service"), said system comprising: 

a first switch serving (80 on FIG. 2) a subscriber's telephone line (column 4, lines 
31-43) [The LEC switch is configured to forward incoming call to the subscriber]; 

a second switch (320 on FIG. 5) serving the network-based voice messaging 
service (column 6, lines 64-67) [The gatekeeper is responsible for the routing of call 
control signals to the voice mail system]; 

a first media gateway (70 on FIG. 2) adapted for voice communication with the 
first switch (column 4, lines 31-43) [The LEC switch is configured to forward incoming 
call to the gateway]; 

a second media gateway (column 6, line 45 "Gateway") adapted for voice 
communication with the second switch (column 6, lines 44-55) [The gateway responds 
to the signal by performing the connection protocols in order to connect the calls]; 

a conference server (340 on FIG. 5) adapted for voice communication with the 
first and second switches (column 7, lines 9-18) [The call control service entity first 
routes the call to the voice mail intercept service terminal]; 

an application server (217 on FIG. 4A) comprising a presence database (column 
5, line 66 "authenticates" a database is inherent to authenticate the subscriber), said 
presence database comprising subscriber registration information (column 5, line 64 to 
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column 6, line 10) [The radius server authenticates the subscriber's password and send 
a response to the gateway]; and 

a packet telephony client (350 on FIG. 5) adapted for voice communication with 
the conference server, said packet telephony client associated with the subscriber 
(column 7, lines 22-33), wherein when a call (column 4, line 40 "a call") from the caller 
to the subscriber is to be redirected to the network-based voice messaging service 
(column 4, lines 31-43), the first switch sets up a voice path (column 4, line 35 "forward 
calls") to the first media gateway and the first media gateway sends a first message 
(column 5, line 65 "AUTHREQ signal") to the application server, and wherein in 
response to the first message, the application server checks the presence database to 
identify the subscriber's registration information (column 5, line 66 "authenticates"), and 
wherein the application server sends a second message (column 6, line 1 "AUTHRESP 
signal") to the conference server, said second message comprising registration 
information associated with the subscriber (column 6, lines 2-10), and wherein in 
response to the second message, the conference server sets up a voice path (column 
7, line 25 "a three-party call") to the first media gateway, the packet telephony client and 
the second media gateway, and wherein the second media gateway sets up a voice 
path to the voice messaging server (column 7, lines 22-33) [The voice mail intercept 
service terminal creates a three-party call among the calling party, the called party and 
the voice mail service terminal]. 
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Regarding claims 20, 30 and 41, Gardell discloses wherein the packet telephony 
client comprises a user interface adapted to receive call processing instructions from 
the subscriber and to send the call processing instructions to the conference server 
(column 7, lines 22-33). 

Regarding claim 22, Gardell discloses wherein the first switch and the second 
switch comprise the same switch (80 on FIG. 2). 

Regarding claims 23 and 35, Gardell discloses wherein the inbound media 
gateway and the outbound media gateway comprise the same media gateway (70 on 
FIG. 2). 

Regarding claims 24 and 60, Gardell discloses wherein when the application 
server receives a message from the packet telephony client, wherein said message 
includes an instruction to allow the subscriber to speak to the caller, the application 
server instructs the conference server to remove the voice path from the conference 
server to the network-based voice messaging server (column 7, lines 22-33). 

f\ 

Regarding claims 25, 59 and 61, Gardell discloses wherein the packet telephony 
client is adapted to transmit data packets comprising audible communications only after 
an instruction to answer the call is received on the packet telephony client (column 7, 
lines 22-33). 
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Regarding claim 26, Gardell discloses wherein the conference server is adapted 
to transmit data packets comprising audible communications received from the packet 
telephony client only after the instruction to allow the subscriber to speak to the caller is 
received from the application server (column 7, lines 22-33). 

Regarding claim 27, Gardell discloses wherein when the application server 
receives a message from the packet telephony client, wherein said message includes 
an instruction to allow the subscriber to speak to the caller from a specified telephone, 
the application server instructs the conference server to remove the voice path from the 
conference server to the network-based voice messaging serve to set up a voice path 
from the conference server to the specified telephone (column 7, lines 22-33). 

Regarding claim 28, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1 , lines 27-30), (which reads on claimed "a method of 
monitoring a caller's recording to a network-based voice messaging service"), said 
method comprising: 

receiving a call (column 4, line 40 "a call") from the caller to the subscriber on a 
first switch (80 on FIG. 2), said call to be redirected to the network-based voice 
messaging service (column 7, lines 9-18) [The call control service entity first routes the 
call to the voice mail intercept service terminal]; 
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setting up a voice path (column 4, line 35 "forward calls") from the first switch to a 
first media gateway (column 4, lines 31-43) [The LEC switch is configured to forward 
calls to a specific port on the gateway]; 

sending a first message (column 5, line 65 "AUTHREQ signal") from the first 
media gateway to an application server (column 5, lines 64-66) [The gateway transmits 
a signal to a radius server]; 

checking a presence database (column 5, line 66 "authenticates" a database is 
inherent to authenticate the subscriber) on the application server to identify registration 
information associated with the subscriber (column 5, line 66 to column 6, line 2) [The 
radius server uses its database to authenticate the subscriber]; 

sending a second message (column 6, line 1 "AUTHRESP signal") from the 
application server to the conference server (340 on FIG. 5), said second message 
comprising registration information associated with the subscriber (column 6, lines 2-10) 
[The gateway receives the information from the radius server to proceed with the call]; 

setting up voice paths (column 7, line 25 "a three-party call") from the conference 
server to the first media gateway, a packet telephony client (350 on FIG. 5) and a 
second media gateway (column 7, lines 22-33) [The voice mail intercept service 
terminal creates a three-party call among the endpoint A, the endpoint B and the 
voicemail service terminal]; and 

setting up a voice path (column 7, line 29 "a bi-directional path") from the second 
media gateway to the voice messaging server (column 7, lines 22-33) [After listening for 



Application/Control Number: 10/021,049 Page 13 

Art Unit: 2645 

a while the user may choose to take the call the path is created between the user and 
the voicemail]. 

Regarding claim 32, Gardell discloses wherein the step of sending a first 
message from the first media gateway to an application server comprises sending a first 
data message from the first media gateway to a call agent (column 6, lines 2-10); and 

sending a second data message from the call agent to the application server, 
wherein said second data message includes at least a portion of the first data message 
(column 6, lines 15-21). 

Regarding claim 33, Gardell discloses wherein the step of sending a second 
message from the application server to the conference server comprises sending a first 
data message from the application server to a call agent (column 6, lines 2-10); and 

sending a second data message from the call agent to the conference server, 
wherein said second data message includes at least a portion of the first data message 
(column 6, lines 15-21). 
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Regarding claim 34, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1, lines 27-30), (which reads on claimed "a method 
allowing a subscriber to monitor a caller's recording to a voice messaging service, said 
voice messaging service being based in a telephony network"), said method comprising: 

routing the caller's call from the telephony network to an inbound media gateway 
(70 on FIG. 2), said inbound media gateway adapted to interface the telephony network 
with a packet-switched data network (column 4, lines 31-43) [The LEC forwards calls to 
a specific port of the gateway]; 

sending, in response to the call received at inbound media gateway (70 on FIG. 
2), a first message (column 4, line 38 "an admission request") from the inbound media 
gateway to a call agent (120 on FIG. 2), wherein first message including at least a 
called party number (column 4, line 40 "a call signaling address to be located"), and 
wherein said call agent is adapted to provide call processing instructions in the packet- 
switched data network (column 4, lines 31-43) [The gateway sends an admission 
request to a first gatekeeper to gain permission for the call]; 

sending a first instruction (column 7, line 16 "first routes the call") from the call 
agent to the conference server and the inbound media gateway to connect the call to a 
conference resource (340 on FIG. 5) on the conference server (column 7, lines 9-18) 
[The CCSE first routes the call to the voice mail intercept service terminal]; 

sending a second instruction from the call agent to the conference server to 
connect a second call (column 7, line 25 "creates a three-party call") to the voice 
messaging service, said second call being routed through an outbound media gateway 
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(column 7, lines 22-33) [The voice mail intercept service terminal creates a three-party 
call based on the user selection to monitor the call]; 

sending a second message from the call agent to an application server (column 
7, lines 35-49) [The LEC issues a signal setup to the gateway]; 

said second message including at least the called party number (column 7, lines 
35-49) [The LEC issues a signal setup to the gateway, the signal contains the 
addressing signal for the called party]; 

sending, in response the second message, a third message from the application 
server to the call agent, said third message including at least a network address 
associated with the packet-switched telephony client (column 7, lines 50-60) [The 
gatekeeper generates a location request signal to determine the address for the second 
telephone device]; and 

sending, in response to the third message, a third instruction (column 8, line 1 "a 
call proceeding") from the call agent to the conference server to connect the conference 
resource to the packet-switched telephony client and a fourth message (column 8, line 4 
"a ARQ signal") from the call agent to the packet telephony client, said fourth message 
including a notification related to the call (column 8, lines 1-17) [The CCSE generates a 
call proceeding signal to the gateway to indicate the call connection]. 

Regarding claim 37, Gardell discloses packet-switched data network comprises 
the Internet (column 4, lines 8-30). 
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Regarding claim 38, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1, lines 27-30), (which reads on claimed "a system 
allowing a subscriber to monitor a caller's recording to a voice messaging service based 
in a telephony network"), said system comprising: 

an inbound media gateway (70 on FIG. 2) and an outbound media gateway (70 
on FIG. 2), said media gateways adapted to interface voice calls between the telephony 
network and a packet-switched data network (column 4, lines 31-43) [The gateway 
under certain situations send a request to gain permission for the call]; 

a call agent (120 on FIG. 2) in the packet-switched data network adapted to 
provide call processing for voice calls transmitted via the packet-switched data network 
(column 4, lines 44-50) [The gatekeeper generates a location confirmation to be sent]; 

a conference server (340 on FIG. 5) adapted to provide a conference call 
(column 7, line 25 "a three-party call") between the inbound and outbound media 
gateways and a packet-switched telephony client (350 on FIG. 5) associated with the 
subscriber, said conference server and said packet-switched telephony client are in the 
packet-switched data network (column 7, lines 22-33) [The voice mail intercept service 
terminal creates a three-way call party among end points and the voice mail service 
terminal]; and 

an application server (217 on FIG. FIG. 4A) in the packet-switched data network, 
said application server adapted to provide subscriber information to the call agent 
(column 5, lines 64-67) [The radius server authenticates the subscriber by checking the 
password]; 
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wherein when the caller's call is to be routed to the network-based voice 
messaging service by the telephony network (column 4, lines 31-43), the call is 
connected to the inbound media gateway (column 4, lines 31-43), and wherein in 
response to the call, the inbound media gateway sends a first message (column 4, line 
38 "admission request") to the call agent, said first message including at least a called 
party number (column 4, line 40 "a call signaling address"), and wherein the call agent 
instructs the conference server and the inbound media gateway to connect the call to a 
conference resource (350 on FIG. 5) on the conference server (column 7, lines 22-33), 
and wherein the call agent further instructs the conference server to connect a second 
call (column 7, line 29 "a bi-directional path") to the conference resource, said second 
call being routed through the outbound media gateway to the voice messaging service 
(column 7, lines 22-33), and wherein the call agent sends a second message (column 7, 
lines 50-51 "a location request signal") to the application server (column 7, lines 50-60) [ 
The gateway keeper generates a location request signal]; 

said second message including at least the called party number (column 7, lines 
50-60), and wherein in response the second message, the application server sends a 
third message (column 7, line 57 "a location confirmation") to the call agent, said third 
message including the subscriber information (column 7, lines 50-60), and wherein in 
response to the third message, the call agent instructs the conference server to connect 
the conference resource to the packet-switched telephony client and the call agent 
sends a fourth message (column 8, line 4 "a ARQ signal") to the packet telephony client, 
said fourth message including a notification related to the call (column 8, lines 1-17) 
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[The CCSE generates a call proceeding signal to the gateway to indicate the call 
connection]. 

Regarding claim 39, Gardell discloses wherein the subscriber information 
includes at least a network address associated with the packet-switched telephony 
client (column 6, lines 2-10). 

Regarding claim 40, Gardell discloses wherein the packet-switched telephony 
client comprises a user interface adapted to receive instructions from the subscriber and 
to send the instructions to the call agent (column 7, lines 22-33). 

Regarding claim 47, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1, lines 27-30), (which reads on claimed "a system 
allowing a subscriber to monitor a caller's recording to a voice messaging service in a 
telephony network"), said system comprising: 

means for connecting a call path (column 6, line 4 "the call") from the caller to the 
voice messaging server (250 on FIG. 4A), wherein said call path includes a media 
gateway (170 on FIG. 4A), wherein said media gateway interfaces the telephony 
network to a packet-switched data network (column 6, lines 2-10) [The gateway obtains 
the permission for the call to the voice mail service terminal]; 
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means for joining a conference server (340 on FIG. 5) to the call path, wherein 
said conference server is in the packet-switched data network (column 7, lines 22 -33) 
[The voice mail interpret service terminal creates a three-way call party]; 

means for joining a telephony client system (340 on FIG. 5) to the call path 
through the conference server, wherein said telephony client is in the packet-switched 
data network (column 7, lines 22 -33) [The voice mail interpret service terminal creates 
a three-way call party among the end points and the voice mail terminal]; and 

means for preventing the caller from hearing voice transmission from the 
subscriber(column 7, lines 22 -33) [The voice mail interpret service terminal creates a 
three-way call party wherein one of the media paths is unidirectional]. 

Regarding claim 48, Gardell discloses means for allowing the caller to hear voice 
transmission from the subscriber if the subscriber sends an instruction to answer the 
call (column 7, lines 22-33). 

Regarding claim 49, Gardell discloses means for dropping the voice messaging 
service (column 7, lines 22-33). 

Regarding claim 50, Gardell discloses means for joining a specified telephone to 
the call path through the conference server if the subscriber sends an instruction to 
answer the call, wherein said instruction identifies the specified telephone (column 7, 
lines 22-33). 
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Regarding claim 51, Gardell discloses wherein the instruction further identifies a 
telephone number for the specified telephone (column 6, lines 2-10). 

Regarding claim 52, Gardell discloses a real-time voicemail monitoring and call 
control over the Internet (column 1 , lines 27-30), (which reads on claimed "a method of 
allowing a subscriber to monitor a caller's recording to a voice messaging service, said 
voice messaging server being in a circuit-switched telephony network"), said method 
comprising: 

detecting a call (column 4, line 32 "attempts to contact") at a switch (80 on FIG. 
2) serving the subscriber (column 4, lines 31-43) [The LEC is configure to forward calls 
placed to the second device]; 

routing the call from the switch to a media gateway (70 on FIG. 2), said media 
gateway adapted to provide an interface between the circuit-switched telephony 
network and a packet-switched data network (column 4, lines 31-43) [The LEC is 
configure to forward calls placed to the second device to a specific port on the gateway]; 

checking a database (122 on FIG. 2) for an availability of the subscriber on the 
packet-switched data network (column 4, lines 44-50) [The gatekeeper generates a 
location confirmation upon determining that the called telephone is available]; and 

establishing a conference call (column 7, line 25 "a three-party call") through a 
conference server (340 on FIG. 5), said conference server being in the packet-switched 
data network and said conference call connecting the caller's call from the media 
gateway to the network-based voice messaging service and connecting the caller's call 
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to a packet-switched telephony client (350 on FIG. 50, if the subscriber is available on 
the packet-switched data network (column 7, lines 22-33) [The voice mail interpret 
service terminal creates a three-way call party among the end points and the voice mail 
terminal]. 

Regarding claim 53, discloses connecting the caller's call from the media 
gateway to the network-based voice messaging service, if the subscriber is not 
available on the packet-switched data network. 

Regarding claim 63, Gardell discloses wherein the circuit-switched telephony 
network is a public switched telephone network (column 4, lines 1-7). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Gordon is cited for a method for monitoring voicemail calls using ADSI capable 
CPE (FIG. 1). 

Varney is cited for a method for screening a call as the call is transmitted to voice 
mail (FIG. 1). 
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Dunn et al. is cited for a method for monitoring a message in a voice mail system 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 872-9314 for 
regular communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 



(FIG. 1). 



4750. 
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